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Senior IT Technician

School: Backwell School Posted: 1st August 2024

Location: Station Road, Expires: 2nd September %»CK WQ(
Backwell, 2024 12:00 PM . .
Somerset BS48 Start Date: As Soon As "cH oo
3BX Possible

Contract Type:  Permanent Job ID: 1437769 Backwell School

Salary: £29,777 - £32,076

Hours: Full Time

Contract: Permanent

Hours: 37 per week, All Year Round
Grade: JG6, SCP19 - SCP23
Salary: £29,777 - £32,076

Start Date: ASAP

The Role

Are you an experienced IT professional looking for a challenging and rewarding role? The Trust is seeking a dedicated Senior IT Technician to join our
fast-paced team and contribute to the successful delivery of IT services across our sites.

The postholder will support the development of IT within the Trust and lead provision of continuous improvements to the provision and execution of the
Operational Helpdesk management and task overview of the IT Support Team.

Customer service skills are essential to provide 2nd/3rd line and elevated IT Support for employees, students and parents of all Trust locations.
The role is for 37 hours per week, all year round, working Monday to Friday.

If you have the relevant experience, aptitude and motivation, and relish the challenge of a demanding role, we want to hear from you.

Our Trust

Join our dynamic and supportive Multi-Academy Trust, where we are committed to delivering outstanding education and IT services across our
schools. We are passionate about innovation, technology, and providing an exceptional learning environment for our students.

Since Lighthouse Schools Partnership was started in 2016, we have experienced rapid growth. In April 2023 we grew to 30 schools and have more
than 12,000 pupils in our schools and more than 1,600 employees.

The Lighthouse Schools Partnership offers an excellent benefits package including contributory pension scheme, a comprehensive employee
assistance programme and benefits (offering discounts on shopping), cycle to work scheme and on-site parking.

How to apply

Please apply by completing an application form through our Lighthouse Schools Partnership recruitment system, ITrent. All applicants are advised to
refer to the Job Description before submitting an application.

Please be advised, in accordance with our Safeguarding Policy, we do not accept CV’s.

Closing Date: Monday 2nd September 2024 (midday)
Shortlisting Date: Tuesday 3rd September 2024
Interview Date: Tuesday 10 September 2024

Those who are successful from shortlisting, will be contacted to advise of the interview arrangements.

Safeguarding Statement:

The Lighthouse Schools Partnership is committed to safeguarding and promoting the welfare of children and young people and expects all in its
community to share this commitment. Suitability to work with children and young people will form part of the selection process. As part of the shortlisting
process an online search will be carried out. All appointments will be subject to vetting, including an enhanced DBS check.



A copy of our Safeguarding Policy can be found on the Trust website.

We are also committed to creating a diverse and inclusive workplace and welcome applications from all suitably qualified candidates, particularly those
from underrepresented groups.
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